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Service details  
 

Service name  Service approval number  
 
Parafield Gardens Children’s Centre 

SE-00010772 

Primary contact at service  
 
Faye Stasinowsky 

 

Physical location of service  Physical location contact details  
Street:                  9 Casuarina Drive 

Suburb:                Parafield Gardens 

State/territory:      South Australia 

Postcode:             5107 

Telephone:      08 8258 3659 

Mobile:             0421 050 456 

Fax:                 08 8285 5163 

Email:              dl.2654_leaders@schools.sa.edu.au 

Approved Provider   Nominated Supervisor   
Primary contact: Ms Trish Strachan 

Telephone: 08 8226 3463 

Mobile:  

Fax:            08 8226 0159 

Email:         trish.strachan2@sa.gov.au 

Name:    Faye Stasinowsky 

Telephone: 8258 3659 

Mobile:  0421 050 456 

Fax:      8285 5163 

Email:   Faye.Stasinowsky170@schools.sa.edu.au 

Postal address (if different to physical location of service)  
Street:  

Suburb:  

State/territory:  

Postcode:   
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Operating hours 
 

For each day of the week this service is open, indicate the times of the day when education and care is provided. 

For centre-based services, this does not include non-contact hours for staff. Please nominate the scheduled opening and closing times using 24 hour 

clock (e.g. 07:30 to 18:00) rather than the actual opening and closing times (e.g. 06:55 to 18:10) if different. Round times to the nearest quarter of an hour. 

If the service is open for two sessions per day, please indicate the opening and closing times for both sessions. 

 

 

 

   Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

Opening time

8:00    Kgtn 
 
8:30 to 11:30 
Occasional Care  

8:00     Kgtn 
 
8:30 to 11:30 
Occasional Care  

 
               
 

8:00       Kgtn 
 
 

8:00      Kgtn 8:00      Kgtn 
 
 

  

Closing time 

       
12:00 to 15:00  
Occasional Care 
 
15:00    Kgtn      

     
12:00 to 15:00  
Occasional Care
 
15:00   Kgtn      

 
15:00     Kgtn 

 
15:00     Kgtn 

15:00 this 
is 1 Friday 
for each 

group plus 
a 

celebratory 
function
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Additional information about your service 
The following information will assist the Regulatory Authority to plan the assessment visit. 

Provide additional information about your service—parking, school holiday dates, pupil-free days etc.  

 

Staff car park is at the end of the Centre, off Casuarina Drive 

The car park gates are closed when the children are out in the Natural Play learning environment. 

PGCC follow’s DECD school holiday dates but some aspects may operate in conjunction with the Community Development Coordinator, Family 
Services Coordinator or health services if prearranged 

 

  

KINDERGARTEN 

Children in their eligible year are offered 14 hours / week and 1 full Friday and a celebratory session each term to make the 150 hours for a 10 week 
term.  

The parents / care providers are able to choose between two groups 

Blue group – Monday and Tuesday 

Green group – Wednesday and Thursday 

 

In term 4 last year we had 3 visits for the children commencing this year of a Friday morning. 

This also included an information for parents  

 

OCCASIONAL CARE 

On Monday and Tuesday mornings a session for over and under 2’s,      8:30 to 11:30 
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On Monday and Tuesday afternoons a session for over 2’s  -                 12:00 to 15:00 

 

 

Nominated Supervisor,  Faye Stasinowsky 
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Service statement of philosophy 
 

 
 

STATEMENT OF PHILOSOPHY  
We hold a strong commitment to the Rights of the Child to the highest quality education; therefore children are at the centre of everything 
we do. 
 
The culture of the first Australian Aboriginal and Torres Strait Islanders is fundamental to our programs and services which are enriched 
through the diversity of this and other cultures. 
 
Optimal learning opportunities for success occur through our strong connected nurturing partnerships with families, community and 
services. 
 
We believe the engagement of children through a strong PLAYFUL curriculum with a focus on nature and the environment facilitates 
capabilities, competencies and citizenship. 

 
VISION 
Parafield Gardens Children’s Centre for Early Childhood Development and Parenting will support the development and wellbeing of 
families and young children, prebirth to 8 years of age by bringing together care, education, health, community development and family 
services, combined with family and community partnerships. 
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WE VALUE 
POTENTIAL:    Every person is capable and competent and has great potential 
 
RESPECT:       Acknowledgement of strengths, diversity, knowledge, skills, uniqueness, the environment and each other 
 
SAFETY:     The right to be safe and have peace and harmony 
 

OUR AIMS are to: 
 Develop collaborative partnerships; 
 Build on strengths and create opportunities 
 Provide an environment for life-long learning; 
 Strengthen parenting and the wellbeing of children  and families; 
 Assist in early identification and intervention; 
 Learn, play and grow together 
 
 
Proposed for review March, 2015 
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Quality Area 1: Educational program and practice        
   

This quality area of the National Quality Standard focuses on ensuring that the educational program and practice is stimulating and engaging and enhances 
children’s learning and development.  

Quality Area 1: Standards and elements 

Standard 1.1 An approved learning framework informs the development of a curriculum that enhances each child’s learning and development. 

 Element 1.1.1 Curriculum decision making contributes to each child’s learning and development outcomes in relation to their identity, connection 
with community, wellbeing, confidence as learners and effectiveness as communicators. 

 Element 1.1.2 Each child’s current knowledge, ideas, culture, abilities and interests are the foundation of the program. 

 Element 1.1.3 The program, including routines, is organised in ways that maximise opportunities for each child’s learning.  

 Element 1.1.4 The documentation about each child’s program and progress is available to families.  

 Element 1.1.5 Every child is supported to participate in the program. 

 Element 1.1.6 Each child’s agency is promoted, enabling them to make choices and decisions and influence events and their world. 

Standard 1.2 Educators and co-ordinators are focused, active and reflective in designing and delivering the program for each child. 

 Element 1.2.1 Each child’s learning and development is assessed as part of an ongoing cycle of planning, documenting and evaluation.  

 Element 1.2.2 Educators respond to children’s ideas and play and use intentional teaching to scaffold and extend each child’s learning. 

 Element 1.2.3 Critical reflection on children’s learning and development, both as individuals and in groups, is regularly used to implement the 
program. 
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Quality Area 1: Related sections of the National Law and National Regulations 

Standard/element National Law (section) and National Regulations (regulation) 

1.1 section 168   Offence relating to required programs 

1.1 section 323   Approved learning framework 

1.1 regulation 73  Educational programs 

1.1 regulation 75  Information about the educational program to be kept available 

1.1 regulation 76  Information about educational program to be given to parents 

1.2 regulation 74  Documenting of child assessments or evaluations for delivery of educational program 

Quality Improvement Plan for QA1 
Summary of strengths for QA1 

Strengths 
 

Staff believe 
 

 The Centre has been using the Early Years Learning Framework since 2010 to guide curriculum decision making and 
programming to meet children’s individual and group learning and development outcomes. (1.1.1) (1.1.2) 

 Being a diverse community there is a strong focus on children’s identity and families connectedness to the centre. Each child’s 
culture, interests, ideas and knowledge are the foundation of our programmes.  (1.1.1)(1.1.2) 

 Through Educators observations and discussions with families referrals are made   
 Children who identify with being Culturally and Linguistically Diverse (CALD), Aboriginal, Guardianship Of the Minister (GOM) or 

having Special Rights are supported by Educators including Bilingual assistants and Pre School support staff to participate in the 
programme. (1.1.5) 

 Routines are organised in ways that maximise opportunities for each child’s learning which include long periods of uninterrupted 
play time and a variety of large and small group times where all children are supported.(1.1.3) 

 Children are provided with opportunities and empowered to make choices and decisions within the daily program (1.1.6) 
 The documentation about each childs progress and the kindergarten programme is available to families. Observations are 

recorded, learning stories are shared with the family and the child and they have an opportunity to provide their voice. Portfolios 
are available at all times for children and their families. Each child has a progressive statement of learning which includes a 
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reflection on the EYLF outcomes and setting future learning goals this is shared with the families three times a year. (1.1.4) 
 All educators support and encourage all children to participate in an inclusive programme. Our learning experiences are open 

ended allowing children to enter at their own level.  
 Consistent reliable staff support and assist children to participate in all areas of the curriculum. (1.1.5) 
 Children are active participants in decision making who are able to initiate and lead their learning, follow interests and are 

supported to take responsibility for their behaviour.(1.1.6) 
 Further information is gathered from families re the child and their expectations with a questionnaire and is also supported by 

Bilinguals. This information supports programme planning for now and the future. (1.1.2) 
 Staff regularly critically reflect on children’s learning and development, both as individuals and in groups. Any changes are made 

and follow ups are included in the programme. A cycle of continuous improvement – plan, do, review, evaluate.(1.2.1) 
 We discuss individual children and their learning, this may be part of a multi disciplinary team discussion and from which 

appropriate strategies and plans are formed and discussed with parents. This may include referrals within DECD, the centre eg: 
CAFHS, paediatrician, family services coordinators, Occupational Therapists.(1.2) 

 Educators respond to children’s ideas and play and use intentional teaching to scaffold and extend each child’s learning through 
intentional teaching, interactions and conversations, challenging children’s thinking and learning and by allowing for spontaneous 
experiences.(1.2.2) 

 
 
 

Key improvements sought for QA1 Curriculum decision making contributes to each child’s learning and development outcomes in relation to their identity, 

connection with community, wellbeing, and confidence as learners and effectiveness as communicators. 

 
 
 

Standard/element 
1.1.2 

Each child’s current knowledge, ideas, culture, abilities and interests are the foundation of the program. Curricu
with co

Identified issue Implement the Respect, Reflect, Relate (RRR) document to guide the program and share with families 
 

 
 

 

Standard/element  
1.2.1 

Each child’s learning and development is assessed as part of an ongoing cycle of planning, documenting and evaluation. 
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Improvement Plan          
 

Identified issue Trailing electronic   folders for individual children so that all educators are to have input and information is available from a 
collective source (K Drive on computers in the Centre) 

Standard/ 
element 

What outcome or 
goal do we seek? 

Priority 
(L/M/H) 

How will we get this 
outcome? (Steps) 

Success measure By when? Progress notes 
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2014 
1.1.2 
 
 
1.2.1 

1.Children optimal 
health and development 
2. Parents strong 
foundation children’s 
healthy development 
and well being 
4. ATSI children are 
safe, healthy , culturally 
strong and confident 
 
Children’s Rights 
Peace Building 
Social Inclusion 
 

Medium Continually improving  
program to meet children’s 
learning, and positively 
supporting the IMAGE, 
RIGHTS and 
RESPONSIBILITY of the 
CHILD 
 
More participation from 
families re their child, 
culture, family expectations 
and aspirations 
 
High-level of competencies 
for all educators including 
parents 
 
 
 
 
Parenting support 
 
 
 
 
 
 
 
 
Literacy – development Oral 
Language 
 
 
 
Numeracy 
 
 

 Documentation  

  Weekly and Termly overview    
of program –visual 

 

 Info from Occasional Care/ 
crèche 

 
 
 
 Building relationships - ongoing 

we know  all children and their 
families 

 All staff doing learning stories, 
visual diaries, art gallery, 
observations 

 
 
 
 
 Progress reports 

 
 
 
 
 
 
 
 
 Staff attending, sharing and 

Term 1, 
ongoing 
 
 
 
Term 4 
 
 
 
 
 
Term 1 
ongoing 

 weekly and termly program – displayed 
and reviewed 

 visual diary –  Occasional Care and 
kindergarten 

 information shared with Governing Counci 

 more conversations with families – term 1 
chn A3 sheet re them and their family 

 staff to model conversations, initiate 

 information booklet complete 

 art gallery parents going with children to 
look at their masterpieces. 

 promote “Gallery Open” 

 maybe parents / staff could photograph 
child by their art work 

 informal discussions, follow ups 

 sharing info from crèche occurs, 
Occasional Care more especially with 
visits chn starting 2015 – employment 
Occasional  Care ECW for visits plus 
school links throughout the year 

 Individual child observations, recorded 
reflections week set up 

 Highlight in observation books any 
comments helpful for teachers and reports 

 Chn have access to a lot of support/ early 
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using research, knowledge from 
professional learning 

 Continuous learning, pedagogy 
for chn 

 Strengthened relationships with 
PGR-7 

 
 Self evaluation, increased 

relationships with children 

 Parents engaged & 
participating in Centre programs 

 
 Specific focus all Oral 

Language aspects  

 Staff attending, sharing, 
planning and using knowledge 
from professional learning 

Children using mathematical and 
numerical language 
 
 
 
 
 
 
 
 
 
 

intervention – a lot of services here. 

 Cultural support – connections with 
families 

 World map where families identify cultural 
background 

 Mentors for learning stories – ECW, BLA 
and PSS, more but need to ensure 
diverse coverage all children and sharing 
info children and families 

 Festivals and celebrations acknowledged 
eg – Chinese, Vietnemese New Year, 
Harmony Day,  Moon Festival, Diwali, 
Children’s Day, Peace Day,  

  
 Trialed DECD Assessment for Learning 

proforma – added goal setting replace 
Individual Learning Plans (ILP’s) child’s 
voice and parent comments 

 Children’s Kgtn portfolios – share info 
sessions, info booklet, newsletters 

 ECHO project with PGR-7 core staff plus 
open reading group / termly 

 Strengthened relationships, regular class 
and Centre visits each teacher teamed 
with another across sites 

 Inquiry a focus 
 Nature Education – regular borrowing 

which  supported the  program 
 Excursions – Zoo, Central market, 
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Botanical Gardens, Bunnings, Semaphore 
Beach  

 Global Peace School (GPS) – Early Years 
– April 2014 

 With new families and children share the 
meaning and flags significance 

 
Stephen Graham data gathered on children 
start of the year, termly and end of the year. 
Let’s read – books for home 
Book library , kgtn chn with a library bag, 
supported by PSS and BLA staff 
Also parenting groups promoted literacy and 
reading at home 
Staff questioning and posing problems for chn 
 
10 staff engaged series workshops Primary 
Maths Association 
Centre commenced early stages Numeracy – 
noticing, patterning, number    

2015 1.Children optimal 
health and development 

2.Parents strong 
foundation children’s 
healthy development 
and well being 

4.ATSI children are 
safe, healthy , culturally 
strong and confident 

  

Medium  Continue to reflect and 
relate the  program to 
meet children’s learning, 
and positively 
supporting the IMAGE, 
RIGHTS and 
RESPONSIBILITY of 
the CHILD 

 Implement Respect, 
Reflect, Relate and link 
to EYLF 

 High -level of 

Documentation: 
 Trialing electronic - - 

documentation of program and 
staff meetings 
- children have a file 

Individual child 
observations, recorded 
reflection 

- Evaluate and reflect on the 
program and the electronic 
means of communication 

- Reflection board –in staff 
room 

 
 Visual diaries /displays for  

crèche and Playgroup 

 
Term1 
Ongoing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 Available for parents, children 
 
 
 Mentoring is occurring 
 
 
 
 
 System set up – educators have 

commenced 
 
 
 
 Displays up – talking with parents 
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 Children’s Rights 

 Peace Building 

 Social Inclusion 

competencies for all 
educators including 
parents 

 

 

Children’s is shared with 
families and educators 

 

 Continuity of Learning 

 

 

 

 

 

 Literacy – development 
of Oral Language 

 

 Numeracy – 
development of 
numeracy skills 

 sharing info from children’s 
groups across the Centre 

 Respect, Reflect, Relate (RRR) 
used to help evaluate program 

 
 
 Using literacy and numeracy 

indicators 
 
 EChO project with PGR-7 core 

staff plus open reading group / 
termly 

 Any workshops with Hollywood 
Lakes and Gardens 
partnership(HLG) 

 
 Series 6 workshops with Ann 

Baker with PGR-7 JP staff 

Term 2 
Ongoing 
 
 
 
Ongoing 

 
 
 
 
 Term 1 Assessments for Learning for 

children occurring prior to end of 
term1including literacy and numeracy 
indicators 

 2 staff attended state EChO session, 
term 1. Joint session early term2 

 
 Session on “powerful learners” with 

Margot Foster – 14 educators 
attended 

 
 Already 2 sessions – 10 -   educators 

attending 
 Subitising part of curriculum, learning 
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Quality Area 2: Children’s health and safety           
This quality area of the National Quality Standard focuses on safeguarding and promoting children’s health and safety. 

Quality Area 2: Standards and elements 

Standard 2.1 Each child’s health is promoted. 

 Element 2.1.1 Each child’s health needs are supported. 

 Element 2.1.2 Each child’s comfort is provided for and there are appropriate opportunities to meet each child’s need for sleep, rest and relaxation. 

 Element 2.1.3 Effective hygiene practices are promoted and implemented. 

 Element 2.1.4 Steps are taken to control the spread of infectious diseases and to manage injuries and illness, in accordance with recognised 
guidelines. 

Standard 2.2 Healthy eating and physical activity are embedded in the program for children. 

 Element 2.2.1 Healthy eating is promoted and food and drinks provided by the service are nutritious and appropriate for each child. 

 Element 2.2.2 Physical activity is promoted through planned and spontaneous experiences and is appropriate for each child. 

Standard 2.3 Each child is protected. 

 Element 2.3.1 Children are adequately supervised at all times. 

 Element 2.3.2 Every reasonable precaution is taken to protect children from harm and any hazard likely to cause injury. 

 Element 2.3.3 Plans to effectively manage incidents and emergencies are developed in consultation with relevant authorities, practised and 
implemented. 

 Element 2.3.4 Educators, co-ordinators and staff members are aware of their roles and responsibilities to respond to every child at risk of abuse or 
neglect. 



 

          16 
  FOUR – Guide to Developing a Quality Improvement Plan, Appendix 2: Quality Improvement Plan Template  

Quality Area 2: Related sections of the National Law and National Regulations 

Standard/element National Law (section) and National Regulations (regulation) 

2.1.2, 2.3.1, 2.3.2 section 165   Offence to inadequately supervise children  

2.3.2 section 167   Offence relating to protection of children from harm and hazards 

2.1.3, 2.1.4, 2.2.1 regulation 77  Health, hygiene and safe food practices 

2.2.1 regulation 78  Food and beverages 

2.2.1 regulation 79  Service providing food and beverages 

2.2.1 regulation 80  Weekly menu 

2.1.2 regulation 81  Sleep and rest 

2.3.2 regulation 82  Tobacco, drug and alcohol free environment 

2.3.2 regulation 83  Staff members and family day care educators not to be affected by alcohol or drugs 

2.3.4 regulation 84  Awareness of child protection law 

2.1.4, 2.3.3, 2.3.4 regulation 85  Incident, injury, trauma and illness policies and procedures 

2.1.4, 2.3.3, 2.3.4 regulation 86  Notification to parents of incident, injury, trauma and illness 

2.1.4, 2.3.3, 2.3.4 regulation 87  Incident, injury, trauma and illness record 

2.1.4 regulation 88  Infectious diseases 

2.1.4 regulation 89  First aid kits  
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Standard/element National Law (section) and National Regulations (regulation) 

2.1.1, 2.1.4, 2.3.2 regulation 90 Medical conditions policy 

2.1.1, 2.1.4, 2.3.2 regulation 91  Medical conditions policy to be provided to parents 

2.1.1, 2.1.4 regulation 92  Medication record 

2.1.1, 2.1.4 regulation 93  Administration of medication 

2.1.1, 2.1.4 regulation 94  Exception to authorisation requirement—anaphylaxis or asthma emergency 

2.1.1, 2.1.4 regulation 95  Procedure for administration of medication 

2.1.1, 2.1.4 regulation 96  Self-administration of medication 

2.3.3 regulation 97  Emergency and evacuation procedures 

2.3.3 regulation 98  Telephone or other communication equipment 

2.3.2 regulation 99  Children leaving the education and care premises 

2.3.1, 2.3.2 regulation 100  Risk assessment must be conducted before excursion 

2.3.1, 2.3.2 regulation 101  Conduct of risk assessment for excursion 

2.3.1, 2.3.2 regulation 102  Authorisation for excursions 
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 Related requirements  

2.3.3 regulation 160  Child enrolment records to be kept by approved provider and family day care educator 

2.1.1, 2.3.2, 2.3.3 regulation 161  Authorisations to be kept in enrolment record 

2.1.1, 2.1.4, 2.3.2, 
2.3.3 

regulation 162  Health information to be kept in enrolment record 

2.1.1, 2.1.3, 2.1.4, 
2.2.1, 2.3  

regulation 168  Education and care service must have policies and procedures 

2.1.3, 2.2.1, 2.3 regulation 168(2)(a)   Policies and procedures are required in relation to health and safety, including matters relating to: 
   (i) nutrition, food and beverages, dietary requirements; and 
    (ii) sun protection; and 
    (iii) water safety, including safety during any water based activities; and 
    (iv) the administration of first aid 

2.1.4, 2.3.3 regulation 168(2)(b)   Policies and procedures are required in relation to incident, injury, trauma and illness procedures complying with regulation 
  85 

2.1.4 regulation 168(2)(c) Policies and procedures are required in relation to dealing with infectious diseases, including procedures                                 
   complying with regulation 88 

2.1.1, 2.3.3 regulation 168(2)(d)  Policies and procedures are required in relation to dealing with medical conditions in children, including the matters set out 
  in regulation 90 

2.3.3 regulation 168(2)(e) Policies and procedures are required in relation to emergency and evacuation, including the matters set out in regulation  
 97 

2.3.2 regulation 168(2)(g) Policies and procedures are required in relation to excursions, including procedures complying with regulations 100 -102 

2.3 regulation 168(2)(h)   Policies and procedures are required in relation to providing a child-safe environment 
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2.1.1, 2.1.4, 2.3.3, 
2.3.4  

regulation 177  Prescribed enrolment and other documents to be kept by approved provider: 
    (1)(b) an incident, injury, trauma and illness record as set out in regulation 87 
    (1)(c) a medication record as set out in regulation 92 

2.1.1, 2.1.4, 2.3.3, 
2.3.4 

regulation 178 Prescribed enrolment and other documents to be kept by family day care educator: 
  (1)(b) an incident, injury, trauma and illness record as set out in regulation 87 
 (1)(c) a medication record as set out in regulation 92 

Quality Improvement Plan for Q2 
Summary of strengths for QA2 

 
 

 The service supports all aspects of children’s health and reinforces appropriate hygiene with staff and children. Nearly all staff 
maintain required levels of first aid, asthma and anaphylaxis training and support one another. Staff are responsive to noticing 
children’s unwellness and injuries which are dealt with appropriately. Children with infectious illnesses are excluded.(2.1.1) 
 Children’s health needs are supported by speaking with parents or care providers. Educators are informed of children’s health 
needs through enrolment process and discussions with families. Appropriate individual health or medication plans are given to parents 
to have the necessary medical information filled out by their GP. Educators carefully store medications in individual clearly labelled 
containers. These have clearly been labelled with the child’s name and photo and all medications are checked for expiry dates.(2.1.1) 
 Centre and educators support the cultural diversity of our children and their dietary needs (2.1.1) 
 Quiet areas which include a variety of cushions, hammock and suspended fabric egg swing are provided and a range of active 
and passive learning experiences for the children so they may regulate their play. (2.1.2) 
 Clean appropriate spare clothes are available if required and relaxed positive nappy and toileting routines are followed within a 
suitable private area. (2.1.2) 
 We program, challenge and support all children regardless of their level of competency with a variety of everyday physical and 
sensory experiences including regular visits to the outdoor natural area and later the outdoor PGR-7 junior primary play area.  
  Observations and concerns of children’s individual needs are discussed and planned for with educators and Occupational 
Therapists (volunteer and Centre appointed) .(2.1.2, 2.2.2) 
 Safe and hygienic storage and handling, preparation of all food. We support children in learning positive hygiene practices.(2.1.3) 
 Educators explicitly teach children about effective hygiene practices, these include hand washing, toileting, nose blowing and 
dental hygiene. All areas are cleaned and sanitised at the end of the week, resources fortnightly or as needed plus at the end of each 
term a major clean of all equipment. (2.1.3) 
 Suitable cleaning products are used to minimise risk (2.1.3) 
 We recognise and follow the guidelines to control the spread of infectious diseases and to manage injuries and illness. e.g In 
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2014 the centre had a case of measles which required following SA Health and DECD regulations and extensive procedures.  
Educators who observe children are unwell contact parents and any injuries are written up and parents notified on the day. Suitable 
first aid kits are in the centre and are taken on excursions as well as emergency contacts and children’s medical information.(2.1.4) 
 Centre policy asks parents to provide children with a healthy snack and a water bottle and educators talk with the children about 
healthy food choices. Water bubblers are available to all services. A supply of fresh fruit, cheese, sultanas and sandwiches is always 
available. Emergency food packages or vouchers are given in emergencies to families and link with agencies. (2.2.1) 
 Safe challenging indoor and outdoor environments are provided where educators carry out safety checks and children conduct 
their own ongoing risk assessments which educators have talked about with the children.(2.2.2) (2.2.3) 
 Appropriate child: staff ratios are followed at all times, risk assessments for excursions are conducted and the child adult ratios 
are regularly below the required ratio. (2.2.3) 
 An educator leads the Child Protection curriculum that trained educators implement into their program in a planned manner. 
Parents are informed prior to implementing this curriculum. 
 Educators are aware of mandatory notification procedures and their responsibilities. Concerns are also discussed with the Family 
services Coordinator who often links with families in need and outside agencies (2.3.4) 

 

Key improvements sought for QA2 
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Improvement Plan 

 

Standard/element 
2.2.2 

Physical activity is promoted through planned and spontaneous experiences and is appropriate for each child. 

Identified issue Children help to set up and plan physical play activities 
Dance, creative movement and drama, traditional and contemporary music, story telling  (OTHER CULTURES) 
Children’s voices in planning physical activities 
 
Evidence importance physical activity – children’s health and development to families PHOTOS 

Standard/ 
element 

What outcome or goal do 
we seek? 

Priority 
(L/M/H) 

How will we get this 
outcome? (Steps) 

Success measure By 
when? 

Progress notes 
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2014 
2.3.3 
2.2.2 
 
1.Children optimal 
health and 
development 
2. Parents strong 
foundation chn’s 
healthy dvlpmt 
and well being 
3. communities 
are child and 
family friendly 
4. ATSI children 
are safe, healthy , 
culturally strong 
and confident 
Children’s 
Rights  
Social Inclusion 
Global 
Awareness 
 

 
Medical health information, 
procedures and policies revised 
 
Children’s Voice  
 
Cultural stories, dance, music  
 
 
 
 
Remove barriers 
Cognitive, Physical , Emotional 
development 
 
 

Low 
 
 
 
High 

 Check enrolment 
forms –medical ticked 
(asthma) 

 Review all policies, 
procedures and ratify at 
Governing Council 

 
 Documenting children 

start of the year – 
interactions, 
involvement  - outdoors, 
school playground, 
obstacle course which 
involves fundamental 
movements, 
programming, gains 

 Global Peace Setting, -
finalize for recognition 
Peace Setting – 
children’s voice, school 
mentors 

 Utilize multidisciplinary 
team and partnership 
services 

 
 Fundamental 

movement, nutrition, 
relationships and 

 All medical procedures and 

     policies in place 
 
 Learning stories and visual 

     displays, children’s input 
 
 Documentation for 

     recognition and Celebration 
     Global Peace School - 
     Early Years 
 Increased Community 

understanding and child 
development 

 Families streamline access 
to services 

 
 Ongoing physical program 

      children’s fitness increased 
 

Term 1 
 
 
 
 
 
 
Term 1 
ongoing 

Policies been revised –  
LIST 
 
Inside / outside carbon copy 
books 
Speak with parent 
 
Letting parents know that chn 
have a voice-  
 
Understanding of Peace - 
Ongoing-  chn do carry their 
learning through life 
 
FSC / CDC referrals to other 
support services 
 
CYH partnership – Blue Book 
 
Get to know your Baby – welcome 
new babies partnership, connect 
with new parents 
 
Bringing up Great Kids  
Northern Midwifery Program 
ATSI – ear checks 
         - program in kgtn / staff 
member employed, relationships 
with families 
CYH – 4:3 yr health checks 
 
Physical nutrition is positive 
continue 
Referrals chn with limited diets 
Collaboration with health 
partnerships ( section 7) 
Using PGR-7 grounds and out the 
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attachment 

 Access additional 
supports where 
required 

front  
Chn’s voice collecting chn’s data 
to hear chn’s voice and making 
choices 
 

2015 
1.Children optimal 
health and 
development 
 
2.Parents strong 
foundation chn’s 
healthy dvlpmt 
and well being 
3.communities are 
child and family 
friendly 
 
4.ATSI children 
are safe, healthy , 
culturally strong 
and confident 
Children’s 
Rights 
Social Inclusion 
Global 
Awareness 

Policies are reviewed: 
 
 
Finalise other policies in 
consultation, and share with 
educators and Governing Council 
 
 
 
 
 
 
Remove barriers Cognitive, Physical 
and Emotional development 
 

Low Policies reviewed with 
educators and Governing 
Council 

 Sunsafe 
 Healthy eating 
 Behaviour  Code 

of Conduct  
 Parents 

Concerns and 
Complaints 
policy 

 Emergency 
procedure 

Finalise policies 
 Excursion 
 Arrival and collection 

of children 
 Hot weather 
 
 Parents know that 

chn have a voice 
 
 Understanding of 

Peace - Ongoing-  
chn do carry their 
learning through life 

 
 Utilize 

multidisciplinary team 
and partnership 

 

 Review all policies with 
educators and Governing 
Council 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Chn’s voice collecting chn’s 

data to hear children’s voice 
and making choice 

 
 Global Peace School (GPS) 

Early Years, 2014 
 New families, children share 

the meaning of the flags 
 
 Maintain GPS  expectations 

Low 
 
Term 2 
on 

Philosophy of Statement altered 
taking tom Governing Council 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Purchasing of new equipment, 
vote, risk assessment 
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 Fundamental 
movement, nutrition, 
relationships and 
attachment 

 
 Access additional 

supports and 
collaboration with 
health partnerships 
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Quality Area 3: Physical environment            
This quality area of the National Quality Standard focuses on the physical environment and ensuring that it is safe, suitable and provides a rich and diverse 
range of experiences that promote children’s learning and development. 

Quality Area 3: Standards and elements 

Standard 3.1 The design and location of the premises is appropriate for the operation of a service. 

 Element 3.1.1 Outdoor and indoor spaces, buildings, furniture, equipment, facilities and resources are suitable for their purpose. 

 Element 3.1.2 Premises, furniture and equipment are safe, clean and well maintained. 

 Element 3.1.3 Facilities are designed or adapted to ensure access and participation by every child in the service and to allow flexible use, and 
interaction between indoor and outdoor space. 

Standard 3.2 The environment is inclusive, promotes competence, independent exploration and learning through play. 

 Element 3.2.1 Outdoor and indoor spaces are designed and organised to engage every child in quality experiences in both built and natural 
environments. 

 Element 3.2.2 Resources, materials and equipment are sufficient in number, organised in ways that ensure appropriate and effective implementation of 
the program and allow for multiple uses. 

Standard 3.3 The service takes an active role in caring for its environment and contributes to a sustainable future. 

 Element 3.3.1 Sustainable practices are embedded in service operations. 

 Element 3.3.2 Children are supported to become environmentally responsible and show respect for the environment. 
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Quality Area 3: Related sections of the National Law and National Regulations 
Standard/element National Law (section) and National Regulations (regulation) 

3.1.2 regulation 103     Premises, furniture and equipment to be safe, clean and in good repair  

3.1.1 regulation 104     Fencing and security  

3.2.2 regulation 105     Furniture, materials and equipment 

3.1.1 regulation 106     Laundry and hygiene facilities  

3.1.1 regulation 107     Space requirements—indoor  

3.1.1 regulation 108     Space requirements—outdoor space 

3.1.1 regulation 109     Toilet and hygiene facilities  

3.1.1 regulation 110     Ventilation and natural light  

3.1.1 regulation 111     Administrative space 

3.1.1 regulation 112     Nappy change facilities  

3.2.1 regulation 113     Outdoor space—natural environment 

3.1.1 regulation 114     Outdoor space—shade 

3.1.3 regulation 115     Premises designed to facilitate supervision 

3.1.2 regulation 116     Assessments of family day care residences and approved family day care venues 

3.1.1 regulation 117     Glass (additional requirement for family day care 
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 Related requirements  

 Part 3 of the National Law: Service Approval  

 regulation 25      Additional information about proposed education and care service premises  

 Regulations 41-45     Service waiver and temporary waiver  

Quality Improvement Plan for QA 3 
Summary of strengths for QA3 

Strengths 
 

 The Centre was designed as a Children’s Centre using an existing external structure. The move from a standalone kindergarten 
occurred in September, 2010 – indoors and outdoors to foster children’s learning and development which is bright, inviting and 
flexible. The environment is safe, challenging, and has adequate shade plus an extensive verandah / amphitheatre cover was 
funded by the centre. There is appropriate fencing and child safe gates in the centre which allows children to safely interact with 
junior primary students through the pool fencing at break times which allows contact with educators, friends and peers which 
helps with transition both ways. There is a flow of indoor and outdoor spaces that invite open ended interactions where children 
are able to work in small groups.(3.1.1)  

 Specific rooms are designated for counselling, finance, health – midwifery, CAYHS, speech, paediatrician along with a 
Community Room and crèche facilities which are used for a great variety of programs.(3.1.1) 

 There is a lot of natural lighting and vision of external trees wherever you are in the centre. An acoustic upgrade was funded 
through DECD in 2014 to support a child with significant hearing loss in 2013 which significantly improved the acoustics for 
everyone,(3.1.1) 

 Children are encouraged to be independent while staff support and encourage children’s learning in the environments. Programs 
are inclusive of children with special rights. Allied Health professionals support educators in ensuring the environment, resources 
and equipment is suitable for the child/ren with special rights e.g in 2014 having specific toilet seats, hydraulic bed for nappy 
changes, monkey and B chairs were sourced from SERU to allow children to participate in the program.(3.1.3) 

 Appropriate and sufficient resources, equipment and furniture are provided to meet the range of interests, curiosity and 
capabilities of all children which includes babies and toddlers. These are cleaned, checked and stored in a systematic way. The 
centre is cleaned nightly and outdoor safety checks are conducted daily and  Safety Inspection Checklist of the physical 
encvironment termly. Preventative and unplanned maintenance is managed through Spotless(3.1.2) (3.2.2) 

 Outdoor and indoor environments allow for flexibility of learning experiences for all children from the commencement of the 
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Key improvements sought for QA3 
  
 

Standard/element 
3.3.1 

Care for the environment and sustainable practices are embedded in service operations. 

Identified issue Energy efficiency continues to be highlighted with educators, children and families 

 

session and continually between areas. Children are encouraged and supported to access or request their own resources for 
their learning. As the year progresses children are supported to use appropriately a variety of tools including – saws, whittlers, 
binoculars, hot glue guns to support their learning. (3.2.1) 

  Children have access to a natural environment– rocks, dirt, water, sand, bark, lawn, mound, gardens, plants and trees including 
a recent additional natural learning environment including extensive number of garden beds used by all services and the 
community. The children planted plants by the dry creek bed and fence line donated by Salisbury Council. We propagated seeds 
for our vegetable garden which harvested and used the produce in a healthy cooking program. Numerous healthy cooking 
classes have been provided for families and children e.g Cheap Easy Eats with South West Training and  Healthy Cooking with 
Kids with OPAL  (3.2.1) (3.3.2) 

 Sustainable practises are being embedded in the program with the children being involved in the practises and shared with 
families. Children are being supported to be environmentally responsible and to show respect for their environment. We have a 
compost bin, worm farm, use recyclable items, recycle rubbish, aware of energy, saving water. Water for the sandpit is from a 
rainwater tank. The outdoor verandah extension and amphitheatre cover has helped to save energy both during summer and 
winter.  (3.3)  
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Standard/ 
element 

What outcome or goal do 
we seek? 

Priority 
(L/M/H) 

How will we get this 
outcome? (Steps) 

Success measure By 
when? 

Progress notes 

2014 
3.1.1 
1.Children optimal 
health and 
development 
4. ATSI children are 
safe, healthy , 
culturally strong and 
confident 
 
Children’s Rights 
Social Inclusion 
Global Awareness 
 

Outdoor learning environment to 
further develop, back and front 
stimulates children’s development 
and learning 
 
Children’s Centre space 
is welcoming, rich and inclusive 
 

medium  Continue developments 
with children being at the 
Centre and involved in all 
stages- planning, 
implementing, 
documenting, reflecting 

 Implementing the Concept 
plan for the outdoors 

 Recycling, conservation, 
care for the environment -    
plantings, vegetables, fruit 
trees and being involved 
in preparation, cooking 
and eating. Healthy 
bodies 

 Involving children, staff, 
Governing council and 
families 

 Source grants, funds 

 Culturally inclusive 

Flags active key feature of 
Centre – induction re Peace 
Centre 

 Further development in back 
playground 

 
 Children actively involved  

with nature, culturally diverse 
and recycled materials 

 
Active participation of children 
and families 

Term 2 
on 

Our garden – peace sign – 
vegetable gardens 
Flags / symbols – cultures 
have in our outdoor area 
Garden – planting by 
English class, Occ care, 
crèche and kgtn 
English class – cuttings – 
cooking and health 
remedies   - taking photos 
will compile a book of for 
Centre 
Chn have made signs for 
plants and boxes 
Increased awareness of 
plants – caring for them – 
different foods, harvesting, 
tasting, cooking  
Global – respect for 
environment and place 
Conservation of water, talk 
about other countries 
Governing Council – 
worked with and approval 
of the development of the 
front area organized 
excursion and items from 
Bunnings,  
Recycling of materials – 
bins at Centre including 
compost and wormery 
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2015 
3.3.1 

Continue to develop all Nature play 
and all  learning environments to 
continue to  stimulate children’s 
development and learning 
 

low Continue developments with 
children being at the Centre 
and involved in all stages- 
planning, implementing, 
documenting, reflecting 
 
Recycling, conservation, care 
for the environment -    
planting fruit trees. Involved in 
preparation, care, harvesting 
cooking and eating. Healthy 
bodies 
  
Global – respect for 
environment and place 
Conservation of energy and 
water, talk about other 
countries 
 

cooking and health remedies   - of 
herbs planted by English class 
and shared 
 
 
 
Researching and deciding with 
children fruit trees to plant and 
proceed  
 
 

low Plantings for 2015 have 
occurred 
 
Truck load of mulch and 
logs – children activey 
engaged 
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Quality Area 4: Staffing arrangements 
This quality area of the National Quality Standard focuses on the provision of qualified and experienced educators, co-ordinators and nominated and 
experienced supervisors who are able to develop warm, respectful relationships with children, create safe and predictable environments and 
encourage children’s active engagement in the learning program. 

Quality Area 4: Standards and elements 
Standard 4.1 Staffing arrangements enhance children’s learning and development and ensure their safety and wellbeing. 

 Element 4.1.1 Educator-to-child ratios and qualification requirements are maintained at all times. 

Standard 4.2 Educators, co-ordinators and staff members are respectful and ethical. 

 Element 4.2.1 Professional standards guide practice, interactions and relationships. 

 Element 4.2.2 Educators, co-ordinators and staff members work collaboratively and affirm, challenge, support and learn from each other to further 
develop their skills, to improve practice and relationships. 

 Element 4.2.3 Interactions convey mutual respect, equity and recognition of each other’s strengths and skills. 

Quality Area 4: Related sections of the National Law and National Regulations 

Standard/element National Law (section) and National Regulations (regulation) 

4.1 regulation 169  Offence relating to staffing arrangements                                  

4.1 regulation 118  Educational leader                                                                                           YES 

4.1 regulations 119–120 Age and supervision requirements                                                                   YES 

4.1 regulations 121–124 Minimum number of educators required                                                          YES 
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Standard/element National Law (section) and National Regulations (regulation)                                                           

4.1 regulations 125–128 Educational qualifications for educators                                                           YES 

4.1 regulations 129–135 Requirements for educators who are early childhood teachers                           YES                    

4.1 regulation 136  First aid qualifications                                                                                         

4.1 regulations 137–143 Approval and determination of qualifications                                                       YES 

4.1 regulation 144  Family day care educator assistant 

4.1 regulations 145–15 Staff and educator records—centre-based services                                           CHECKING 

4.1 regulation 153  Register of family day care educators  

4.1 regulation 154  Record of staff, family day care coordinators and family day care educator assistants     YES 

 Related requirements 

4.1  section 161   Offence to operate education and care service without nominated supervisor                     

4.1 section 162   Offence to operate education and care service unless responsible person is present          

4.1 section 163   Offence relating to appointment or engagement of family day care coordinators 

4.1 regulations 46–54 Supervisor  

4.2 regulation 55  Quality improvement plans                              

4.1 regulation 168(2)(i)  Policies and procedures are required in relation to staffing including a code of conduct for staff members; determining the  
  responsible person present at the service and the participation of volunteers and students on practicum placements. 
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Quality Improvement Plan for QA4 
Summary of strengths for QA4 

Strengths 
 

Parafield Gardens Children’s Centre has a consistent large and very diverse, supportive and professional team. We value diversity of all 
staff and their skills which collectively supports all educators working within this complex community to support all children and their 
families. This includes a Community Development Coordinator (CDC), a Family Services Coordinator (FSC) – vacant term 1, 2015, 
Occupational Therapist (O.T – 2 days /week). From term 2, 2015 – O.T and Speech Pathologist .3 each and a fulltime FSC if the 
positions are filled. (4.1)(4.2.3)(4.3) 
Staff work collaboratively and are flexible, support and mentor each other. e.g mentoring with the use of technology (ICT), writing 
learning stories, inducting new staff and the numerous students on work placements.(4.2.2) 
 
All teaching and Early Childhood workers (ECW’s) have the appropriate qualifications. Numerous ECW’s have their diploma and some 
are working towards this.  Throughout the year all staff have opportunities to be part of all staff team professional development relevant 
to our QIP and DECD priorities and support centre programming. (4.2) e.g 

 Maths with Ann Baker 2015 – with Parafield Gardens R-7,  
 Maths with Primary Maths Association 2014,  
 Reclaiming Childhood – 2013,  
 EChO –“Continuity of Learning” core group plus reading group open to all staff – 2014 and 2015 – with Parafield Gardens R-7 

Powerful Learners – 2015 
Continually staff are being challenged to reflect on our practices and pedagogy. e.g image of the child and do we see them as being 
capable and competent and do our practises reflect this? (4.2.3) 
 
Termly staff rosters are done and displayed which includes Bilinguals and Preschool support staff and rostered breaks. At all times the 
ratios are maintained with educators both inside and outside working with the children. There are termly whole of Centre staff meetings 
which include some professional learning, planning and programing. Regular relief staff are employed who often are our part time staff 
who work across a variety of programs. Weekly staff meetings occur for core staff – alternate weeks being a multi-disciplinary meeting, 
currently with the Community Development Coordinator and Occupational Therapist to discuss individual children. The minutes are 
uploaded to PGCC staff group email on Learnlink and available in a hard copy. Other information on Learnlink includes rosters, 
program, professional reading, upcoming events and ICT information.(4.1) (4.2)  
 

Key improvements sought for QA4 
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Standard/element 
4.2.3 

Interactions convey mutual respect, equity and recognition of each other’s strengths and skills. 

Identified issue Review Parents Concerns and Complaints policy and Behaviour Code of Conduct 
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Improvement plan 
Standard/ 
element 

What outcome or 
goal do we seek? 

Priority 
(L/M/H) 

How will we get this 
outcome? (Steps) 

Success measure By when? Progress notes 

2015 
4.2.3 

Review policy and  
procedures and 
guidelines of Parent 
Concerns and 
Complaint Policy  

Low Review current policy and 
procedures  and ratify at 
Governing Council 

Processes have 
occurred 

Term 1 
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Quality Area 5: Relationships with children           
This quality area of the National Quality Standard focuses on relationships with children being responsive, respectful and promoting children’s sense of security and 
belonging. Relationships of this kind free children to explore the environment and engage in play and learning 

Quality Area 5: Standards and elements 

Standard 5.1 Respectful and equitable relationships are developed and maintained with each child. 

 Element 5.1.1 Interactions with each child are warm, responsive and build trusting relationships. 

 Element 5.1.2 Every child is able to engage with educators in meaningful, open interactions that support the acquisition of skills for life and learning. 

 Element 5.1.3 Each child is supported to feel secure, confident and included. 

Standard 5.2 Each child is supported to build and maintain sensitive and responsive relationships with other children and adults. 

 Element 5.2.1 Each child is supported to work with, learn from and help others through collaborative learning opportunities. 

 Element 5.2.2 Each child is supported to manage their own behaviour, respond appropriately to the behaviour of others and communicate effectively 
to resolve conflicts. 

 Element 5.2.3 The dignity and the rights of every child are maintained at all times. 
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Quality Area 5: Related sections of the National Law and National Regulations 
Standard/element National Law (section) and National Regulations (regulation) 

5.2 section 166  Offence to use inappropriate discipline 

5.1, 5.2 regulation 155  Interactions with children 

5.2 regulation 156  Relationships in groups 

 Related requirements 

5.1, 5.2 regulation 73  Educational program 

5.1, 5.2 regulation 74  Documenting of child assessments or evaluations for delivery of educational program 

5.1, 5.2 regulation 162(2)(j)  Policies and procedures are required in relation to interactions with children, including the matters set out in regulations  
   155 and 156 

Quality Improvement Plan for QA5 
Summary of strengths for QA5 

Strengths 
 
 
 
 
 
 
 
 
 

 
Our statement of Philosophy is a living document with a strong commitment to the Rights of the Child. Interactions with each child are 
warm, responsive and trusting relationships are built. A warm, friendly environment welcomes children, families, community and visitors. 
This has often been commented on by numerous people.  All educators work with all children although some may have specific roles 
e.g Bilingual Assistants and Preschool Support staff. On arrival children and families are greeted and assist if required children are 
supported in separation in an appropriate manner. Staff converse and listen to children in a sensitive and respectful manner and if a 
Bilingual assistant is available they are able to converse in their home language. Children also support one another in their home 
language. Further support in communication may be with visuals, modelling and positive feedback. Educators engage in meaningful, 
open interactions that support the acquisition of skills for life and learning. The children are being challenged and encouraged to be 
independent, problem solve and risk takers but know they may ask for support (5.1.1) (5.1.2)(5.2.3) 
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Children are supported to feel secure, confident and included. Staff  

 acknowledge their efforts their achievements and failures no matter what their ability is.  
 actively support the maintenance of a child’s home language and culture especially with Bilingual Assistants e.g families are 

currently being invited to share the culture, dress and language with the group 
 support and program for children with special rights and work with specialists e.g speech pathologists, O.T’s, Physiotherapist’s, 

Psychologists 
 supported children as individuals and within small groups to work collaboratively.  
 encourage positive relationships with children and staff and issues are discussed and resolved in a fair and respectful manner.  
 regularly talk with the children about their and others feelings and emotions, fairness, supporting children who are experiencing 

frustration and anger 
 acknowledge when children make positive choices in managing their own behaviour, use positive language and tone in re 

directing children.  (5.1.3) 
 
Children are supported to work with learn from and help others through collaborative learning opportunities which maybe through group 
or individual interests and developed. The physical environment is conducive to facilitating positive interactions – mix of small and open 
areas which children are able to develop with different resources, quiet and active areas are available all day. Routine times are flexible 
and respond to individual children’s abilities e.g children with special rights. (5.2.1) 
 
Children are supported to manage their own behaviour respond appropriately to the behaviour of others and communicate effectively to 
resolve conflicts. Staff explicitly teaches the Child Protection curriculum throughout the year. A large focus is on feelings and emotions, 
the right to feel safe, the need to tell someone and how to deal with conflict. (5.2.2)  
 
The dignity and rights of children are maintained through positive interactions and behaviour management processes. Children are 
encouraged to make appropriate choices and are responsible for their behaviour. Toileting and any change of clothing is supported in a 
positive and respectful manner. (5.2.3) 
 

Key improvements sought for QA5 
 

Standard/element 
5.2.2 

Each child is supported to manage their own behaviour, respond appropriately to the behaviour of others and communicate effectively to resolve 
conflicts 

Identified issue Review Behaviour Code of Conduct Policy 
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Standard/element 
5.2.3 

The dignity and the rights of every child are maintained at all times. 

Identified issue Improved documentation of children’s inappropriate behaviour – looking at triggers, outcomes for further planning  

Standard/ 
element 

What outcome or goal 
do we seek? 

Priority 
(L/M/H) 

How will we get this 
outcome? (Steps) 

Success measure By when? Progress notes 

2015 
5.2,2 

Review policy and  
procedures and 
guidelines of Behaviour 
Code of Conduct 

Low Review current policy and 
procedures  and ratify at 
Governing Council 
 

Processes have occurred Term 1, 2015  
 
 

5.2.3 Document children’s 
inappropriate 
behaviour, looking at 
triggers and outcomes 
for further planning 

Medium Proposing educators to 
document inappropriate 
behaviours, triggers and 
consequences which is 
stored in the work room 
cupboard. 
Used for further planning 

Process is in place and 
there consistently 

Term 2, 2015  
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Quality Area 6: Collaborative partnerships with families and communities  
This quality area of the National Quality Standard focuses on collaborative relationships with families that are fundamental to achieving quality 
outcomes for children and community partnerships that are based on active communication, consultation and collaboration. 

Quality Area 6: Standards and elements 
Standard 6.1 Respectful supportive relationships are developed and maintained. 

 Element 6.1.1 There is an effective enrolment and orientation process for families. 

 Element 6.1.2 Families have opportunities to be involved in the service and contribute to service decisions. 

 Element 6.1.3 Current information about the service is available to families 

Standard 6.2 Families are supported in their parenting role and their values and beliefs about child rearing are respected. 

 Element 6.2.1 The expertise of families is recognised and they share in decision making about their child’s learning and wellbeing. 

 Element 6.2.2 Current information is available to families about community services and resources to support parenting and family wellbeing. 

Standard 6.3 The service collaborates with other organisations and service providers to enhance children’s learning and wellbeing. 

 Element 6.3.1 Links with relevant community and support agencies are established and maintained. 

 Element 6.3.2 Continuity of learning and transitions for each child are supported by sharing relevant information and clarifying responsibilities. 

 Element 6.3.3 Access to inclusion and support assistance is facilitated. 

 Element 6.3.4 The service builds relationships and engages with their local community. 
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Quality Area 6: Related sections of the National Law and National Regulations 

Standard/element National Law (section) and National Regulations (regulation) 

6.1, 6.2, 6.3 regulation 157  Access for parents                                                                                                                      YES 

 Related requirements 

6.1, 6.2 section 172   Offence to fail to display prescribed information                                                                          YES 

6.1, 6.2, 6.3 section 175   Offence relating to requirement to keep enrolment and other documents                                  YES 

6.1, 6.2, 6.3 regulation 73  Educational programs                                                                                                                YES 

6.1, 6.2, 6.3 regulation 74  Documenting of child assessments or evaluations for delivery of educational program    

6.1, 6.2, 6.3 regulation 75  Information about the educational program to be kept available                                               

6.1, 6.2, 6.3 regulation 76  Information about educational program to be given to parents 

6.1, 6.2, 6.3 regulation 80  Weekly menu                                                                                                          

6., 6.2, 6.3 regulation 86  Notification to parents of incident, injury, trauma and illness                                   Sample forms 167 

6.3 regulation 99  Children leaving the education and care service premises 

6.3 regulation 102  Authorisation for excursions 

6.1, 6.2,6.3 regulation 111  Administrative space (centre-based services) 

6.1 regulation 168(2)(k)  Policies and procedures are required in relation to enrolment and orientation 

6.1, 6.2, 6.3 regulation 171  Policies and procedures to be kept available 
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Standard/element National Law (section) and National Regulations (regulation) 

6.1, 6.2, 6.3 regulation 172  Notification of change to policies or procedures 

6.1, 6.2, 6.3 regulation 173  Prescribed information is to be displayed 

6.1 regulation 177  Prescribed enrolment and other documents to be kept by approved provider                                      YES 

6.1 regulation 178  Prescribed enrolment and other documents to be kept by family day care  

6.1, 6.2, 6.3 regulation 181  Confidentiality of records kept by approved provider                                                                            YES 

6.1, 6.2, 6.3 regulation 182  Confidentiality of records kept by family day care educator 

6.1, 6.2, 6.3 regulation 183  Storage of records and other documents                                                                                                YES 

 
Quality Improvement Plan for QA6 
Summary of strengths for QA6 

Strengths 
 

 
Educators acknowledge that all children and families come with a wealth of knowledge and experiences and that they are the primary educators and 
care providers. We work to develop respectful supportive relationships and partnerships with open communication so that the optimum outcomes for 
each child and family are possible.  
We have an effective enrolment and orientation process for families with information sessions being given with the Director, CDC and FSC while the 
children had 3 orientation visits during term 4. The centre has a priority of access should it be required. At the commencement of the year families are 
asked to answer a questionnaire re their child strengths, abilities, interests, and their expectations. This has been reflected in our programming e.g 
interest in space and dinosaurs. Parents are able to stay with their child/ren to settle them initially or to come back earlier. (6.1.1) 
 
Families have opportunities to be involved in the service and contribute to decisions for the centre. Children’s portfolios are available at all times for 
the children and their families, learning stories allow for child and parent voice, statements of learning which include goals are shared with parents 
term1,2 and 4. Educators are available at the start and end of the day and information is often shared at these times or at any other suitable time. 
Educators respond to any parent concerns and are dealt with in an appropriate manner. The centre has an “open door” policy. Formal decisions are 
made through our Governing Council. (6.1.2) 
 
Current information about the service is available to families through display boards, newsletters, face book and conveyed also verbally via bilingual 
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assistants and other educators and parents. An extensive information booklet is provided for all kindergarten families or on request. Displays re 
Community Services are readily accessible to families and support to access services is also given by educators and Community Development 
Coordinator, Family Services coordinator and Occupational Therapist. There are existing relationships with some key agencies e.g DECD support 
services, Families SA, CAYHS, midwifery team, paediatrician, financial counsellor, Autism SA, Novita, Playconnect, Salisbury West Training Services, 
OPAL, Can DO 4 Kids, Northern Carers, Aboriginal Health Services, Salisbury Council, local schools especially in the Hollywood, Lakes and Gardens 
partnership. Children who are identified with special rights have special referrals, and are supported with individual programs in consultation with 
therapists, review meetings with parents, DECD special educator and relevant therapists and future schooling personnel. Where appropriate 
schooling options are discussed, special options are applied for and preschool support staff go with the child on initial visits or as required. (6.1.3) 
(6.2.2) (6.3.1) (6.3.3) (6.3.4) 
 
Family cultural celebrations are acknowledged and celebrated e.g Chinese and Vietnamese New Year, Harmony Day, National Sorry Day, 
Reconciliation Week, Diwali, Ramadan, International Children’s day, Peace Day, Remembrance Day and Christmas. Throughout the program 
children are involved in cooking food from other cultures with dietary needs recognised e.g halal, vegetarian, no pork .. are accommodated for. At 
group time parents and children have and may share their language, dress and culture.  
Expertise of families is recognised and they share in decision making about their child’s learning and wellbeing through informal discussions, learning 
stories, statement of learning. More formalised consultation and decision making is through Governing Council.  Parents are able to assist with 
excursions, come in for incursions, fundraising e.g Bunnings BBQ (6.2.1) 
 
Over recent years our partnership with Parafield Gardens R-7 has strengthened through the Continuity of learning, EChO and now numeracy 
projects. They all focus on the child, their learning, well-being, pedagogy and the continuity of learning for all children. This includes visits to the 
school areas, into classrooms prior to the end of year scheduled visits. Likewise the school children visit the Centre. Other links are also made with 
schools including Parafield Gardens High School – vistas by Children’s Services class, music group.  Parafield Gardens R-7 OSHC provides care for 
some kindergarten children who are collected from PGCC at the end of the day. Likewise OSHC use our outdoor learning environment.(6.3.2)(6.3.4) 
 

Key improvements sought for QA6 

 

 

Standard/element 
6.3.4 

The service builds relationships and engages with their local community. 
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Identified issue Aboriginal and Torres Strait Islander cultural heritage – acknowledging traditional owners 
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Improvement plan 

Standard/ 
element 

What outcome or goal 
do we seek? 

Priority 
(L/M/H) 

How will we get this 
outcome? (Steps) 

Success measure By 
when? 

Progress notes 

2014 
6.1.1 
1.Children 
optimal 
health & 
dvlpmt 
2. Parents 
strong 
foundation 
chn’s healthy 
dvlpmt and 
well being 
3. 
communities 
are child and 
family friendly  
4. ATSI 
children are 
safe, healthy 
, culturally 
strong and 
confident 
 
Peace 
Building 
Social 
Inclusion 
Global 
Awareness 

Website developed, 
current information, 
policies… 
 
Kaurna acknowledgement 
 
Collaborative partnerships 
with families  
 
Agency partnerships 
responsive to identified 
need 
 
High level of literacy 
(multi- literacies) across 
multiple domains  

High  Continually update and add 
to    website 

 involve Aboriginal families – 
their voice, participation -
Kaurna / Centre 
acknowledgement 

 Centre to be inclusive of the 
community  

 continue listening to and 
responding needs of 
families and community – 
parenting and community 
programs, family support, 
feedback  

  confidential, respectful and 
critical discussions with 
staff, families and  
community partners  

 

 A Kaurna 
acknowledgement 

 
Diverse community engaged 
in the Centre 

Term 4 
 
ongoing 

Whole Centre has embraced Nina Marni song 
Relationships with families building – 
employment of a staff member 
Website development- personalizing website – 
samples work, photographs and philosophy 
about the outdoor learning environment 
Continue to promote Centre termly timetable 
 
Diverse staff team in response to community 
need 
Family support – positive feedback from 
families, students – safe secure environment – 
also community visitors 
Consistently  building on parental partnerships 
– welcome to babies 
Placing value on families making genuine 
connections 
Families are connecting with agencies 
ATSI chn – ear checks, backpacks for kgn and 
school – lunch boxed etc 
Peace Building integrated throughout the 
Centre 
Grievance procedures – talking about things in 
a respectful ways 
Encouraging critical discussions – being 
respectful 
  
Self help – do we need to educate parents re 
the importance of their child doing for 
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themselves – helps their transitions 

 2015 
6.1.1 
1.Children 
optimal 
health & 
dvlpmt 
2. Parents 
strong 
foundation 
chn’s healthy 
dvlpmt and 
well being 
3. 
communities 
are child and 
family friendly  
4. ATSI 
children are 
safe, healthy 
, culturally 
strong and 
confident 
 
Peace 
Building 
Social 
Inclusion 
Global 
Awareness 

 Further add website 
developed, current 
information and 
policies  

 
 Kaurna 

acknowledgement 
worked on with 
children and families 

 Low  Posters – Nina Marni 
 Child friendly 

Acknowledgement to 
Country 

 Photo presentation of 
land, then local land 
and leading to our 
Centre (caring for the 
land) 

 
 Continue to personalise 

website 
 
 Diverse staff team in 

response to community 
need 

 
 Reinforce children are 

capable and competent 
with families including 
self-help skill 
    

 Kaurna 
acknowledgement 

 
 Diverse community 

engaged in the Centre 
 
 

Term 2, 
2015 
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Quality Area 7: Leadership and service management  
This quality area of the National Quality Standard focuses on effective leadership and management of the service that contributes to quality environments 
for children’s learning and development. Well-documented policies and procedures, well-maintained records, shared values, clear direction and reflective 
practices enable the service to function as a learning community. An ongoing cycle of planning and review, including engagement with families, creates 
the climate for continuous improvement. 

Quality Area 7: Standards and elements 
Standard 7.1 Effective leadership promotes a positive organisational culture and builds a professional learning community. 

 Element 7.1.1 Appropriate governance arrangements are in place to manage the service. 

 Element 7.1.2 The induction of educators, co-ordinators and staff members is comprehensive. 

 Element 7.1.3 Every effort is made to promote continuity of educators and co-ordinators at the service.  

 Element 7.1.4 Provision is made to ensure a suitably qualified and experienced educator or co-ordinator leads the development of the curriculum and 
ensures the establishment of clear goals and expectations for teaching and learning.  

 Element 7.1.5 Adults working with children and those engaged in management of the service or residing on the premises are fit and proper.  

Standard 7.2 There is a commitment to continuous improvement. 

 Element 7.2.1 A statement of philosophy is developed and guides all aspects of the service’s operations.  

 Element 7.2.2 The performance of educators, co-ordinators and staff members is evaluated and individual development plans are in place to support 
performance improvement.  

 Element 7.2.3 An effective self-assessment and quality improvement process is in place.  

Standard 7.3 Administrative systems enable the effective management of a quality service. 

 Element 7.3.1 Records and information are stored appropriately to ensure confidentiality, are available from the service and are maintained in 
accordance with legislative requirements.  

 Element 7.3.2 Administrative systems are established and maintained to ensure the effective operation of the service.  

 Element 7.3.3 The Regulatory Authority is notified of any relevant changes to the operation of the service, of serious incidents and any complaints 
which allege a breach of legislation.  
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 Element 7.3.4 Processes are in place to ensure that all grievances and complaints are addressed, investigated fairly and documented in a timely 
manner.  

 Element 7.3.5 Service practices are based on effectively documented policies and procedures that are available at the service and reviewed regularly.  

Quality Area 7: Related sections of the National Law and National Regulations 
Standard/element National Law (section) and National Regulations (regulation) 

7.1.5 section 12   Applicant must be fit and proper person (provider approvals) 

7.1.5 section 13   Matters to be taken into account in assessing whether a fit and proper person (provider approvals) 

7.1.5 section 21   Reassessment of fitness and propriety (provider approvals) 

7.1.5 section 109   Matters to be taken into account in assessing whether fit and proper person 

7.3.1 regulations 158-162 Attendance and enrolment records 

7.1.5 regulation 163  Residents at family day care residence and family day care educator assistants to be fit and proper persons 

7.1.5 regulation 164  Requirement for notice of new persons at residence 

7.3.1 regulation 167  Record of service’s compliance 

7.1.1, 7.3.1, 7.3.4, 
7.3.5 

regulations 168-172 Policies and procedures 

7.3.1 regulations 173-176 Information and record-keeping requirements    

7.3.1 Regulations 177-180 Prescribed record 

7.1.1 regulations 181–-184 Confidentiality and storage of records 
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 Related requirements 

7.1.5 regulation 14  Application for provider approval by individual 

7.1.5 regulation 15  Application for provider approval by person other than an individual 

7.1.5 regulation 16  Matters relating to criminal history 

7.2.3 regulation 31  Condition on service approval - Quality improvement plan 

7.1.5 regulation 46  Application for supervisor certificate 

7.2.1, 7.2.3  regulations 55-56 Quality improvement plans  

Quality Improvement Plan for QA7 
Summary of Strengths  

Strengths 
 

We have a positive organisational culture where staff are motivated, are open and trusting and support each other to work together 
collaboratively. All educators are encouraged to have a voice, work together for the best outcomes for children and their families. High 
expectations are set for all educators. The PGCC Philosophy statement and code of ethics underpins and guides our work and 
interactions which was formed in consultation with educators, Governing Council and at the time PGCC partnership group. This is 
currently been reviewed and updated.  Any conflict is resolved and managed by educators or the director as necessary.  (7.1.1) (7.2.1) 
 
Every effort is made to promote continuity of educators and co-ordinators with numerous staff employed to do a variety of roles and 
relief work so this promotes staff cohesion and familiarity for the children and their families. Detailed staff rosters are in place. Four key 
teachers are employed including 1 teacher with step 9 who contribute to curriculum development, implement the Early Years learning 
Framework and ensure children achieve appropriate outcomes. All – 18 personnel, Early Childhood Workers have their Certificate III in 
Children’s Services,7 have completed their Diploma in Children’s Services and 2 are currently studying for their Diploma. (7.1.3)(7.1.4) 
 
All educators working with the children are fit and proper having had a DCSI for ECW’s, Governing Council members, outside agencies 
and volunteers and teachers via Teachers Registration Board. (7.1.5)  
 
All educators have performance discussions with the director both formally and informally throughout the year. The director provides 
ongoing feedback throughout the year and educators one to another. Successes are celebrated and areas of concern are evaluated and 
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support given to achieve improvement. Professional development is strongly supported – through whole of staff opportunities and 
supports educators learning and the continuous cycle of improvement, e.g end of term days, ongoing workshops open to all e.g Maths 
with Ann Baker and PGR-7 school, Adam Bienenstock –Nature Play, EChO reading groups … A professional development register is 
kept at the centre.  (7.2.2) 
 
The Quality Improvement Plan is reviewed yearly with educators and Governing Council with progress towards it provided throughout 
the year. Data is collected on children e.g literacy – concept of print, vocabulary, children’s voice – voting, choices. Also the parent 
survey and informal discussions. These are included in the Annual report and guide future programming and plans. (7.2.3) 
 
All records and information are stored appropriately to ensure confidentiality, which are available and maintained in accordance with 
legislative requirements e.g children’s assessments, medication, attendance and enrolment records. Retention and disposal of records 
are adhered to. A record of all students and volunteers is kept. (7.3.1) 
 
Effective administrative systems and procedures are established and maintained for the effective operation of the centre. A receptionist 
is employed 20 hours / week and a finance officer comes fortnightly. This supports and ensures effective and appropriate practises are 
in place. Meeting minutes, staff bulletins are available on link(Learnlink – PGCC staff team link and hard copy) (7.3.2) 
 
The Regulatory Authority is notified via DECD of any relevant changes or serious incidents. This has occurred when a child was 
accidently shut in the shed and an incident of measles in the centre. From this procedures were discussed, and changes made where 
now the shed is locked once all child leave. Significant grievances are documented on Incident Reporting and Management Services 
(IRMS). Policies relevant to our centre are available on the website and policies folde. The healthy food and nutrition, Behaviour code of 
conduct, sun smart and parent concerns and complaints are include in the kindergarten information booklet.(7.3.3) (7.3.4)(7.3.5) 
 

Key improvements sought for QA7 
 
 
 

Standard/element 
7.1.2 

The induction of educators, co-ordinators and staff members is comprehensive  

Identified issue Multi-Disciplinary positions are filled – currently 1.0 FSC position vacant and from the commencement of term 2 - .3 Occupational therapist and .3 
Speech pathologist position vacant. Hopefully filled end of term 1, 2015 – need to induct and grow the Centre team 
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Improvement plan 

Standard/ 
element 

What outcome or 
goal do we seek? 

Priority 
(L/M/H) 

How will we get this 
outcome? (Steps) 

Success measure By when? Progress notes 

2014 
7.1.1 
2. Parents 
strong 
foundation 
chn’s healthy 
development 
and well 
being 
3. 
communities 
are child and 
family 
friendly 
4. ATSI 
children are 
safe, healthy 
, culturally 
strong and 
confident 
 
Peace 
Building 
Social 
Inclusion 
Global 
Awareness 

 

Professional and 
personal commitment to 
collective goals 
 
Consolidated Leadership 
team  
 
Staff performance 
discussions – reflective of 
Quality Improvement 
Plan (QIP) 
 
Leaderful environment for 
children, families, staff 
and community 

Medium  Regular meetings, 
collective, focus, critical 
reflection, operational 
issues,  

 Performance discussions 
reflective of QIP  

  Extend displays and relate 
to NQS 

  Gather, organize  
documentation NQS 

  Review Centre philosophy 
in line with Image of the 
Child and Peace Centre 

 2014 QIP inclusive of ALL 
programs in Centre’s Centre 
and cross referenced 

 DECD Partnership group 

 
Inclusive of Centre voices 

 Regular performance 
discussions/ partnerships 

 
 Progress with QIP, NQS 

 
 Discussions are reflective 

and critical 

 
Centre QIP 

Term 1 
 
Ongoing 
 
 
 
Term 2, 4 

Term 1 
 
QIP discussed as whole of staff and at 
leadership to be reflective of NQS, Children’s 
Centre Outcomes framework, and Save the 
Children - Global Peace School 
 
Worked on and reflected throughout the year 
– termly and Pupil Free Day  
 
Performance discussions occurred and 
related back to QIP and DECD startegies 
 
 
 
 
 
2014 – active part of Hollywood Lakes and 
Gardens Partnership – framework and plan 
shared with all educators 



 

 

(100 voices) 

2015 
7.1.2 
2 Parents 
strong 
foundation 
chn’s healthy 
development 
and 
3communitie
s are child 
and family 
communities 
are child and 
family 
friendly 
 
4. ATSI 
children are 
safe, healthy 
, culturally 
strong and 
confident 
 
Peace 
Building 
Social 
Inclusion 
Global 
Awareness 
 
 

Professional and 
personal commitment to 
collective goals 
 
Consolidated Leadership 
team 
Leaderful environment for 
children, families, staff 
 

low Regular meetings, collective, 
focus, critical reflection 
including multi disciplinary 
meetings fortnightly 
 
Induct and grow leadership 
team with 3 new staff term 2 

Regular planned meetings 
 
 
 
 
Regular and planned meetings 

Term 1, 
2015 
 
 
 
 
Term 2, 
2015 

 



 

 

 
 
 
 
 
 

 




